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Installation

To begin installation of the AcuityWare Email product, please double click on the executable that was

delivered. You will see the following startup screen as depicted below. Go ahead and click “Next >” to
proceed.

-
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Welcome to the AcuityWare Email Setup
Wizard

This will install Acuity\Ware Email 2.0 on your computer,

Itis recommended that you dose all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

Mext = l[ Cancel

Please review the license agreement and click on “I accept the agreement” to continue installing this
product.

r

7 Setup - AcuityWare Email 2.0 |i|_|_Jﬁ

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

ACUITYWARE IMAGING SOFIWARE LICENSE AGREEMENT -

IMPORTANT! READ CRREFULLY: THIS I5 A LEGAL
AGREEMENT. BY DOWNLOADING, INSTALLING, COPYING,
SAVING ON YOUR CCMPUIER, OR OTHERWISE USING THIS
S50FTWARE, YOU (LICENSEE, A5 DEFINED BELCOW) ARE
BECOMING & PFARTY TC THIS AGREEMENT AND YOU ARE
CONSENTING TC BE BOUND BY ALL THE TERMS AND
COMDITICHMS COF THIS AGREEMENT. IF YCOU DO NCT
AGREE TC THE TERMS AND CCONDITICNS CF THIS S

|:| I accept the agreement
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License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

ACUITYWARE TMAGING SOFTWARE LICENSE RGREEMENT *

IMPORTANT! READ CAREFULLY: THIS IS5 & LEGAL
AGREEMENT. BY DOWNLOADING, INSTALLING, COPYING,
SAVING ON YOUR COMPUTER, OR CTHERWISE USING THIS
SOFTWRRE, YOU (LICENSEE, AS DEFINED BELCW) LARE
BECCMING & PRRTY TO THIS AGREEMENT AND YOU LARE
CONSENTING TO BE BOUND BY ALL THE TERMS AND
CONDITIONS OF THIS AGREEMENT. IF YOU DO NOT
AGREE TQO THE TERMS AND CONDITIONS OF THIS ke

I accept the agreement

< Back ][ MNext = ]l Cancel

The following screen prompts the installer for their Name and Company information

into the fields provided and click “Next >” to continue.

-

. Please enter it

7 Setup - AcuityWare Email 2.0

User Information
Please enter your user information below.

Please enter your user information below. Reguired fields are marked with an asterisk

.

MName:™*

Company:*®
Microsoft

< Back ][ Next = ]’ Cancel
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The operator can then select the destination folder for the installation of the product. Make the
appropriate changes and then proceed by clicking “Next >” to continue.

-
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Select Application Folder
Please choose the directory for the installation.

___J Setup will install AcuityWare Email 2.0 in the folder shown below.

Toinstall to a different folder, dick Browse and select another folder.

Destination folder

C:%Program Files\Acuityw'are Ermail

Required free space: 1.15MB

Available free space: 206.04 GB

< Back ][ Mext = ][ Cancel

Review the final screen to make sure all items are correct. Once you have reviewed all items, click on
the “Install” button to start the actual installation.

7 Setup - AcuityWare Email 2.0 = o % |

Ready to Install
Setup is now ready to begin installing AcuityWare Email 2.0 on your computer.,

-

Click Install to continue with the installation, or Back if you want to review or change
any settings.

Destination directory:
C:Program Files\AcuityWare Email

Start Menu folder:
AcuityWare Email

i
< Back. ][ Install ][ Cancel l N
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This screen will appear as the installation progresses. You can cancel the instalaltion at any time during
this process by clicking on the “Cancel” button.

-
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Installing. ..
Please wait while Setup installs AcuityWare Email 2.0 on your computer,

Registering ActiveX...

Upon completion, the following screen will appear and prompt the installer to click the “Finish” button.

7 Setup - AcuityWare Email 2.0 = G

Completing the AcuityWare Email Setup
Wizard

Setup has finished installing AcuityWare Email 2.0 on your
computer,

Click Finish to exit Setup.
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Troubleshooting

FAQ (Frequently Asked Questions)

Q. Does AcuityWare Email work with Windows 77?
A. It has been repackaged and reworked to run in the Windows 7 environment.
Q. Is it a 64 bit software package.

No. Itis designed to be run in the Windows 32 bit operating system. You can however try to
run it on a 64 bit version and you might have to test it thoroughly prior to implementing it
across the enterprise.

Q. Why does the installation tell me that it already exists and | have to uninstall it before installing
the package?

A. The Imaging software was designed to be installed fresh. If you have an issue, uninstall it first
before attempting to reinstall it. This was it will register the components and the software
correctly within the operating system.

Technical Support

If you are an existing AcuityWare Image Software customer and are having difficulties installing or
using the software, you can find help using the following methods.

e Email: support@acuityware.com

e Phone: 609-607-8114

e Fax: 609-994-3127
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